Privacy Policy
(Updated on: 11/20/2017)

The purpose of this Privacy Policy is to demonstrate to all visitors of this site that TCoU (Take Care of
You) Company is committed to protecting all privacy rights for parties visiting our website, buying our
products, or participating in any of our online events.

TCoU respects everyone’s privacy and TCoU is committed to protecting companies’ or individuals’
identifiable information. We have adopted this privacy policy ("Privacy Policy") to explain what
information may be collected on our Site and how such information may be used and/or shared with
others.

This Privacy Policy is specific and applies only to information collected through the TCoU website and
not through any other sources. This Privacy Policy is subject to TCoU’s "Terms and Conditions" (see
“Terms of Use, Terms of Sale and Conditions”). Security of Personal or Company Information Provided
to TCoU There are two types of information that we gather from visitors of our website:

Information willingly submitted by the individual to TCoU

This Privacy Policy governs your experience on this TCoU website, and any associated TCoU webpages,
including TCoU pages or apps through a mobile device unless otherwise indicated.

Automatically Collected Information

Automatically collected information is gathered to provide TCoU a way to measure the website’s traffic
and the success of visitor’s navigation of our website to make TCoU site more useful to its visitors. This
information is collected on a temporary basis and purged as needed to make the proper website traffic
analysis. This information is only used and viewed by TCoU’s Web Coordinators. TCoU or third-party
website partners may use cookies to collect this information. The automatically collected information is
only limited to system/devices and frequency items such as:

e Visitor’s Internet domain server address, IP address, browser type
or protocol and website address.

e The Country the visitor is registered.

e Date and time TCoU website was visited.

e Type of Web Browser and Operating System used.

e Length of time a visitor navigated through the TCoU site.

e Favorite pages viewed on the TCoU site and frequency.

Information willingly submitted by Customers/Followers to TCoU via
website or other electronic means

TCoU collects information from individuals when they willingly submit it for purchases, requesting
newsletters, participating on different events, blogs or via social media sites and links.

The information collected may includes, but is not limited to, individual’s full name, a user name and
password when setting up a blog id, email address, phone number, physical address, credit card
information and other billing information at time of purchases.



Additional information collected may also include individual’s friends contact information to invite and
share experiences via TCoU’s website or social media sites. TCoU will use e-mail address provided by
individuals for status update of purchases and to follow up on service level.

When individuals sign up for newsletters, TCoU may send out newsletters or marketing e-mail messages
to e-mail addresses provided by individuals regarding new collections, upcoming sales or promotions,
new blog stories, new contests, campaigns, challenges updates or other hot new topics. To cancel such
communications, please email us at help@tcou.online and put "Unsubscribe" in the subject line.

When individuals share stories, pictures, videos or general comments, following a review process,
information provided may be uploaded to TCoU site or TCoU social media sites with individual’s name
and date of submission to share with other TCoU followers.

NOTE: when items are uploaded on social media sites, individuals’ names linked to such sites will act as
a hyperlink and other users will be able see and could have access to individuals’ social media’s profile.
ALSO: TCoU may collect additional information from other sources, such as social networks and public
databases to evaluate algorithms pertaining to areas such as: demographics, interests, and shopping
behavior to improve our products and service to TCoU followers.

Customer/Follower Information Privacy Disclosure

TCoU does not share, sell, lease, or rent personal information about our followers and customers to
unaffiliated third parties for solicitation purposes. TCoU will share information with Amazon or PayPal
for order processing and management of purchases.

Contests or TCoU event participants will have to read the rules for such events/contest and sign a waiver
to allow TCoU to use their information and publicly disclose their name, city, and state if they are
winners or chosen for event highlights.

TCoU has taken security measure to protect and secure any personal or company information provided
by visitors to TCoU via its website for inquiries or participation of any type on the TCoU site. These
measures include a firewall and on-going maintenance of information received at the TCoU server.

WARNING: Although TCoU has taken the necessary measures to use reasonable care in protecting and
securing all data submitted by visitors, TCoU cannot guarantee full security of such information that was
transmitted over the Internet and TCoU accepts no liability for any unintentional disclosure. TCoU only
shares necessary information provided by visitors for purchases or services with third parties involved in
such transactions (such as Amazon or PayPal). TCoU will not share any customers or site-visitors’
information unless disclosure is necessary to: (a) comply with a court order or other legal process; (b)
protect our rights or property; or (c) enforce our Terms of Service. We do not collect personal
information from visitors to our site unless it is provided to us voluntarily and knowingly.

NOTE: Email is not necessarily secure against interception. If your communication is sensitive, you can
call TCoU help desk to place order by phone (call 805-242-2320).

TCoU reserves the right to disclose and store information as needed in order to comply with legal
requests and processes, as stated on TCoU Terms and Conditions of Sale.

As stated on TCoU Terms & Conditions, TCoU will have full rights and ownership of all shared messages,
comments, pictures, videos, etc., shared with TCoU via website or social media TCoU sites.
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TCoU aims to protect Children’s Privacy and recommends that anyone under the age of 18 have an adult
help set up the information at time of order, etc.

LINKS TO THIRD PARTY WEBSITES

TCoU may have links to or use third party’s Websites, Social Media Pages or Applications for certain
processes or services. These third parties will have their own website privacy practices. TCoU is not
responsible for the practices of such websites or applications, and we encourage customers/followers to
read and fully understand their privacy policies.

Shopping at TCoU and Electronic Payments

Any e-commerce transactions/purchases between TCoU and online customers are done via Amazon or
PayPal® Official Sites. It is the responsibility of the online visitor to read the privacy policy of Amazon
and/or PayPal’s site. Amazon and PayPal’s system guarantees that all credit card information is
encrypted to ensure that no one else can view or capture any private information.

Cookies

TCoU may also send website visitors "cookies" which are small text files from a website that are stored
on visitors’ hard drive. These small text files make using a website more convenient by saving
individuals’ passwords and individuals website preferences. Cookies themselves do not contain any
personal information. Online visitors have the option to accept or not accept a cookie by resetting their
browser to notify them whenever a cookie is being sent to their hard drive. Online visitors may also
delete cookies manually from their hard drive.

NOTE: If cookies are deleted some parts of TCoU’s website may not function properly or may be
considerably slower.

CHANGES TO TCoU PRIVACY POLICY

TCoU reserves the right to add change, update, or modify this Privacy Policy, simply by posting such
change, notating the update or modification with a date on this policy and by posting it on this website
without prior notice. It is the Customers/Followers responsibility to review this Privacy Policy
periodically for any updates and/or changes since use of site will be looked at as acceptance of the
updated policy.

Customer/Follower Acceptance of Privacy Policy

Online use of TCoU website, including any dispute concerning privacy, is subject to this Privacy Policy
and TCoU’s Terms & Conditions for this website. Online visitors are accepting provisions given in this

Privacy Policy and Terms & Conditions when voluntarily accessing, using and providing information to
the TCoU website.

Please Contact TCoU

For any questions or comments about TCoU’s Privacy Policy, or to request review, amendment or
deletion of any information provided to TCoU via this website, you may contact us at:

TCoU Company
Attention: Managing Director

E-mail address: help@tcou.online
Phone: 805-242-2320
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